Mothers' experiences on the postnatal ward.
Interviews were conducted with 60 primiparous women about their experiences of labour and delivery, and education about child care received on the postnatal ward. The results indicated that many had misgivings and unanswered questions about their labour and delivery. Teaching of child care was apparently unsystematic. It is concluded that many opportunities for educating women about child care are lost on the postnatal ward.